COIJTAHIEHHUE ITOJIB3OBATEJIA

(YcaoBust mpona:ku. YciaoBusi 00pad0TKH MEePCOHAIBHBIX TAHHBIX)

OCHOBHBIC TIOHATHSA

IMoceruTenn CaiiTa — M0, PUIIEAIIIEE HA CAUT Www.e-Kip.ru 0e3 1menu pa3MenieHus 3akasa.

Hoab3oBarenb — Qusnyeckoe auio, nocerurenp CaiTa, TPUHUMAIONIUNA YCIOBHS HACTOSIIETO
CoranieHus 1 XeJarollui pa3MecTHTh 3aka3bl B IHTEpHET-MarasuHe.

IMoxynarenanr — Ilonb3oBarens, pazmectuBiInil 3aka3 B IHTepHET-MarasuHe.

IIponaBenr — OOIIECTBO ¢ OrpaHUYCHHON OTBETCTBEHHOCTHIO «Kommanusi «Ansronuke» (MHH
3662205929, OI'PH 1143668034399, KIIIT 366201001, ropuanueckuii axpec 109147, r.
Boponex, MockoBckuii mpocmekT, 1. 97, oduc 94.

HNurepuer-marasun — HMutepuer-caidt, npuHaexanmid [IpogaBiy, pacnojioKeHHBII B CETH
MHTEPHET 10 aapecy www.e-Kip.ru , rie npencrasiensl ToBapel, npeanaraemelie [IpogaBuamu s
npuoOpeTeHus, a TakKe YCI0BHsI OIuIaThl U gjocTtaBku ToBapos [lokymaremnsim.

Caiitr —www.e-kip.ru .

ToBap — pagMO-3NEKTPOHHBIE KOMIOHEHTHI, NPHOOPHI M HWHBIE TOBAphl, IPEICTABICHHBIE K
npopaxe Ha Caiire.

JIK — muunsii kabunet [lokymnarens, npencraBienHblil Ha Caiite.

3aka3 — nomKkHBIM 00pa3oM odopmieHHbIN 3anpoc [lokynarens Ha mpuoOpeTeHre U JOCTaBKY 110
ykazaHHoMy [lokynarenem ajgpecy / mocpeacTBoM camoBbIBo3a ToBapoB, BeIOpaHHbIX Ha Caiite.

1.001mue mosio:KeHust
1.1.IIponasen ocymectBiusieT nmpoaaxy ToBapoB uepe3 MHTepHET-Marasus o aapecy www.e-kip.ru .

1.2.3aka3biBasi ToBapel uepe3 HHrepHer-marasus, Ilonmb3oBarens comiamaercs ¢ YCIOBUAMHU
npoaaxu ToBapoB, H3IOKEHHBIMU HUXKe (lajee - YCIOBHsS NPOJaXHd TOBAPOB), a TaKXKe C
YCIOBUSIMH TIPOJAaXH M [JOCTaBKM ToBapoB, pa3MEUICHHBIMM Ha CTpaHHUIAX, COAEpIKallux
nHbopMaIHio 00 YCIOBHIX MPOAAXKHU U TOCTaBKU ToBapa.

1.3.J1aBas cBoe cormnacue Ha yciaosus CoramieHus (T.e. IOCTaBUB «TaJIouKy» B nose «C ycnoBUsIMU
comameHus comiacen»). Ilokynarenb NOATBEP)KIAET, YTO O3HAKOMIIEH M COIVIACEH CO BCEMU
YCIOBHUSMU MPOJIAXKH TOBAPOB M OOSI3YETCsI MX BBIMOJIHATH. TOATBEPKAAET IPUHATHE BCEX yCIOBUN
U IpaBUI M0Jb30BaHUS VIHTEpHET Mara3uHOM, JOCTOBEPHOCTh U IPABWIBHOCTh YKa3aHHBIX
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[TokymateneM B ¢opMe 3aka3a CBEACHUM, a TaK K€ MOITBEPKIACT CBOIO JEECIOCOOHOCTh U JTAeT
comracue Ha 00pabOTKy CBOMX MEPCOHANIBHBIX TaHHBIX.

1.4.B cnyuyae Hecormacusi ¢ HacrosmmuM Cornamenuem (manee — Cornamenue / IlyOonudnas
odepra) Ilonap3oBarens 00s3aH HEMEAJIEHHO MPEKPATUTh UCIIOIB30BAaHUE CEPBHCA U MTOKUHYTh CalT

www.e-kip.ru .

1.5.Hacrosimue YcimoBusS MpOAaKH TOBAPOB SIBISIFOTCSA MyOJIMYHON 0(epTOol B COOTBETCTBHUU CO
cT.435 n 1.2 c1.437 I'paxxnanckoro konekca Poccuiickoit ®denepanuu.

1.6.Cornamienne MoxeT ObITh U3MeHeHO [IpoaBIioOM B OTHOCTOPOHHEM MOpsiKe 0e3 yBeIOMIICHHS
[Tons3oBatens/Ilokynarens. HoBas penmakius CornamieHuss BCTymaeT B CWly 1o uctedyeHud 10
([decatn) xaneHAapHBIX JHEH C MOMeHTa ee omnyoOnukoBaHuss Ha CaiiTe, eciM HHOE He
IPEAYCMOTPEHO yCIOBUAMHU HacTosAuero CornameHus.

1.7.1ly6nnunas odepra mnpusHaercs akuentoBaHHOW Iloceturenem Caiita / [lokymarenem c
MomeHTa peructpanun [Tocerurens Ha Caiite, opopmienus [loxynarenem 3akaza 06e3 aBTopH3aLuH
Ha Caiite, a Takxke ¢ MoMeHTa npuHATHS oT [lokynarens 3aka3a mo TenedoHaMm, yKa3aHHBIM Ha
Caiire.

1.8.Coobmass IlpomaBuy cBoii e-mail u Homep Ttenedona, Ilocerurens Caiira/Ilonp3oBarens
/Tlokymarenb JaeT COIlacue Ha WCIOJIb30BaHUE YKAa3aHHBIX CPENCTB cBs3u [IpomaBiioMm, a Takke
TPETbUMH JIMIIAMH, [PHUBICKAEMBIMM UM JUIsI LeJled BBIIOJIHEHUS 00s3aTesbCTB  IMepen
[Tocerurensimu Caiita/llonb3oBarensamu/ IlokymarensiMu, B 1EISX OCYHISCTBICHHUS PACCBHLIOK
peKIaMHOTO M MH(QOPMAIMOHHOIO XapakTepa, coJepXkalmx HHpopManuio O CKUIKAaX,
NPEACTOANINX M JNEHCTBYIOIINX aKIMAX M Ipyrux Meponpusatusx [Iponasia, o mepenade 3akaza B
JIOCTaBKy, a Take HWHYI0 HWH(POPMALUIO, HENOCPEICTBEHHO CBA3aHHYIO C BBIIOJHEHUEM
o0si3arenbeTB [lokynarenem B pamkax Hactosuiei [1yoaununoit odeptsl.

1.9.0cymectenss 3aka3, Ilonb3oBarens/[lokynarens coramaercs ¢ TeM, uto llpomaBen MoxeT
MIOPYYHUTh HCIIONHEHUE [[oroBopa TpeTbeMy JMILY, IPH 3TOM OCTaBasiChb OTBETCTBEHHBIM 3a €r0
UCIIOJIHCHHUE.

1.10.Bce mpaBa u obs3arenbcTBa 10 3akiaodeHHOMY ¢ Ilomb3oBarenem JlOroBOpy BO3HHMKAIOT
HenocpeAacTBeHHO y IlpomaBuma, mpu »stom Ilokymarens, npuHumas Hactosimee ComiamieHue,
MOJTHOCTHIO MMOHUMAET U comaiaetcs, 4to B [IpogaBer] He HeceT 00s3aHHOCTEH, CBA3aHHBIX C €T0
UCTIOJIHEHHEM, KpOMe MPeyCMOTPEHHBIX HacTosmen [1yonuunoii odeproii.

1.11.B  pamkax 3akaza IIpomaBenmr mpenmocraBinser Ilomb3oBarento  WHGOPMAIMOHHOE
COIIPOBOXK/ICHUE.

2.11peamer coryiameHust

2.1.Ilpenmerom Hactosero ComameHus sBIsSETCs NPEI0oCTaBICHUE BO3MOXKHOCTH [losib30Barento
npuoOperath ToBapsl, MpecTaBlIeHHbIE B KaTanore MIHTepHeT-MarasuHa no aapecy www.e-Kip.ru .

2.2 lannoe CornamieHue pacupoCTpaHAeTCsl Ha BCe BUABI TOBapOB M YCIYT, NPEACTABICHHBIX Ha
Caiite, moka Takue MPEUI0KEHNUs C ONMCAaHNUEM IIPUCYTCTBYIOT B Karajore MIHTepHeT-Mara3zuHa.
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3.Perucrpanus Ha cauTe

3.1.Peructpanus na CaiiTe OCyIIECTBISETCS € MOMOIIBI0 PopMbI «Perucrpanus, pacroioKeHHOM
o agpecy: https://www.e-kip.ru/.

3.2.Peructpanus Ha Caiite He sBisIeTCSl 00s3aTeNIbHOM TSI O(POPMIICHHS 3allpoca WHTEPECYIOIICH
MO3UINH B CBOOOAHOH opMme.

3.3.Peructpauus Ha Caiite sBisieTcst 00s3aTenbHON JUIsi 0OpMIICHUS 3asBKM Ha MHTEpECYIoIIne
MO3UILINH, ITpe/ICTaBIeHHbIE Ha CaiiTe.

3.4.IlpogaBerr HE HECET OTBETCTBEHHOCTH 3a TOYHOCTh M MPAaBWIBHOCTh HWH(OpMaIuwy,
npenocrasisieMon [lonb3oBareneM Npu perucTpanuu.

3.5.Ilonb30Barenb 0643yeTcsl He COOOIIATh TPETHUM JIMIIAM JIOTHH U MapoJib, YKa3aHHbIE
[Tonw3oBarenem npu peructpanuu. B ciyyae BosHukHOBeHU y [lonb30Bareis nogo3peHui
OTHOCHUTEJIbHO 0€30IaCHOCTH €ro JIOTUHA U MapOJIsl MJIK BO3MOXXHOCTH UX HECAHKIIMOHUPOBAHHOTO
UCTIOJIB30BaHMS TPETHUMU JulaMu, [1ob30BaTeNb 00s3yeTCsl He3aMeIITUTEILHO YBEAOMHUTH 00
stoM. [IponaBerr, HanpaBUB COOTBETCTBYIOIIEE AIEKTPOHHOE MUCHMO 110 ajapecy: info@e-kip.ru .

3.6.060menue Ilonp3oBarens/Ilokynarens ¢ oneparopamu Call-nienTpa / MeHemKepaMu U MHBIMH
npenctaBurensmMu  [IpomaBna wu  wHBIX [IpogaBHOB  MODKHO CTPOMTBCS HA  HPUHIMIAX
OOMICTIPUHATOW MOpald M KOMMYHHUKAIIMOHHOTO 3THKeTa. CTpOro 3ampenieHo HCHOJIb30BaHUE
HELEH3YPHBIX CJIOB, OpaHH, OCKOPOWTEIbHBIX BBIPAKEHHH, a Takke Yrpo3 W INaHTaxa, B
HE3aBUCUMOCTH OT TOI'O, B KAKOM BHUJIC U KOMY OHU OBLIIH aIpCCOBAHBI.

4. ToBap u NOPSAAOK COBEPUICHUS MOKYIIKH

4.1.IlpencraBnennas Ha Caiite wuHpOpMAIUsA, Kacalomascs KOMIUICKTAIMKH, TEXHUYECKUX
XapaKTEpPUCTUK, BHEIIHEro BHJA, CTOMMOCTH, YCJIOBUN IpuoOpereHuss ToBapa, W T.II. HOCST
UCKJIIOYUTEIbHO HMH(MOPMALMOHHBIA XapakTep M MOXET OTIMYarThCs OT JCHCTBUTENIBHBIX
XapaKTePUCTUK, CTOMMOCTH M YCJIOBHUI npuoOpereHus ToBapa, a TakKe MOXKET ObITh M3MEHEHA B
mo6oe Bpems IlponaBuom. IIponaBen He rapaHTupyeT HaJM4yMe Ha CBOEM CKJIAJe WM CKJIajax
naptHepoB ToBapoB, npezacTaBieHHbIX Ha Caiite. ConpoBoxatomue Toap oTorpaduu sBiIsIOTCS
IPOCTBHIMHU MJUTIOCTPALUSAMH K HEMY M MOTYT OTJIMYAThCS OT (PaKTUUECKOro BHELIHero Buaa Tosapa.
Jns yrounenus nuandopmaru o Tosapy Ilokymnarens nomxen odpatutbes K [Iponasiry.

Bces npencraBienHas Ha caiite HHpOpMaIHs, Kacaromascs TEXHUIECKUX XapaKTEepPUCTUK, HAITUYHUS
Ha CKJIaJie, CTOMMOCTH TOBApOB, HOCUT WH(GOPMAITMOHHBIN XapaKTep U HU MPU KaKUX yCIOBUSIX HE
SBIIIETCS MyOIUYHONW odepToi, onpenensieMont momokeHusMu cT.435 u 1.2 c1.437 I'paxaaHckoro
konekca Poccniickont @enepanun.

4.2.B cnyuyae otcyTrcTBUs 3akazaHHbIX [lokymatenem ToBapoB Ha ckmane IIpomaBua, nu6o
HEBO3MO)KHOCTH IIOCTaBUTh 3aKa3aHHbIC IO3ULMM CO CKJIAJOB IIAPTHEPOB, IOCIECIHHUN BIIpaBe
UCKIIIOUMTh yKa3zaHHbIM ToBap u3 3akaza / aHHyaupoBaTh 3aka3 Ilokynarens, yBenoMuB 00 3ToM
[Toxynarens myTeM HaNpaBIEHUS COOTBETCTBYIOILEIO IEKTPOHHOIO COOOLIEHHsS IO ajapecy,
ykazaHHoMmy llokymarenem mpu peructparuu, 1160 3BoHKoM omneparopa Call-uentpa Ilponasua,
m6o ysenomuenuem B JIK Ilokynarens.
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4.3.B cnyyae aHHYJISIUHM MOJHOCTHIO JUOO YAaCTUYHO MPENONIadeHHOro 3aka3a CTOMMOCTh
aHHynupoBaHHOTO ToBapa BosBpamaetca IIpomaBiom [lokymaremto mepedyucieHWEM Ha CYET B
Oanke, ykazaHHbIH [lokynarenem.

4.4.3aka3 [lokymarenss opopmisieTcss B COOTBETCTBUU C MpOIEAypaMH, ykazaHHbIMH Ha CaiiTe B
paszene «Ilomonib.

4.5.Ilokymnarenp HECEeT NOJHYK OTBETCTBEHHOCTh 3a IIPEIOCTABIICHHE HEBEPHBIX CBEIACHHM,
MIOBJICKIIIEE 32 COOOM HEBO3MOXKHOCTh HAJIICKAIIETO UCTIONHEeHUS [Ipo1aBIioM CBOMX 00SI3aTeIbCTB
nepen [lokynarenem.

4.6.ITocne odhopmiienust 3akaza Ha Caiite [lokynarento HampaBisIETCsl IEKTPOHHOE COOOIICHHE IO
aapecy, ykazaHHoMmy [lokymarenem mpu perucrpanuu, coiuepkame uHpopmanuioo mo 3akazy
[Tokymarens wu wHOpPMaNKMIO O HA3HAYEHHOM IEepCOHaIbHOM MeHemkepe [lokymaresnro.
[TepcoHaIBHBIA MEHEIKEP, OOCTYKUBAIOIIUNA JaHHBIA 3aKa3, YTOUHSICT JeTadu 3akas3a, YIoOHBIN
croco6 moctaBku 3aka3a. [locie 3Toro OyJeT BBICTABJICH CYET Ha OIIaTy (MJIK OTKa3).

S./locraBka 3aka3a

5.1.Crioco0sl, a Takke IpUMEpHbIe CPOKH J0CTaBKU ToBapoB, peanusyeMbix [IpoaaBiioM, ykazaHsl
Ha Caiite B pazznene «Ilomomib»; ciocoObl M MPUMEPHBIE CPOKH TOCTaBKU ToBapoB, peann3yeMbIxX
uHbiMU  [IponaBuamu, yka3aHbl Ha COOTBETCTBYyIOIIMX cTpaHunax IIpogaBuoB Ha Caiire.
KonkpeTHbie cpoku J0CTaBKH MOTYT ObITh coritacoBanbl [lokymnarenem ¢ oneparopom Call-ientpa
IpY TOATBEPKIACHNH 3aKa3a.

5.2.3aiepKKu B JOCTaBKE BO3MOXXHBI BBUIY HEIPEIBUACHHBIX OOCTOATEIHCTB, TPOU3OIIEAIINX HE
no BuHe IIpomaBma. Ilpum nocrtaBke 3aka3 Bpyudaercs Ilokymaremto 10O TpeThbeMmy IHILY,
yKa3aHHOMY B 3aka3e B KauecTBe mnonyvarens (manee [loxkymarenbs u TpeTbe JIMIIO UMEHYIOTCS
«[Tomygarensy).

5.3.Bo wu3bexxkaHue ciiydyaeB MOIICHHWYECTBA, a TaKXKe I BBINIOJIHEHHS B3STHIX Ha ceO0s
00513aTeNbCTB, YKa3aHHbBIX B MMyHKTE 5. HacTosiero ComamieHus, Ipyu Bpy4eHUH IPeIoIIayeHHOTO
3akaza JIMIO, OCYIIECTBISIONIEE JOCTaBKYy 3akas3a, BIpaBe 3aTpeboOBaTh  JIOKYMEHT,
YAOCTOBEPSIOIMNA JIMYHOCTh [lomyuaTens, a Takke yka3aTb THII M HOMEp IPENOCTaBICHHOIO
[TonmyuaTenem JOKyMeHTa Ha KBUTaHIMH K 3aka3y. [IponaBen rapantupyeT KOHQUACHINAIBHOCTD U
3alIUTy NEePCOHATIBHBIX JaHHbIX [lomyydarens (11.9.3.).

5.4.Puck ciyuaitHOM THOENW WU CIydaiiHOTO MOBpexAeHus ToBapa mepexoauT k [lokymaremto c
MOMEHTa Tepenayn emy 3aka3a u npoctapieHus [lomyuarenem 3aka3a MoanucH B JOKYMEHTaX,
MOATBEPKAAIOIINX JOCTaBKY 3aka3a. B ciyudae HemoctaBku 3akaza I[lpomaBernr Bo3memniaer
[Tokymatento crouMocTh THpenoruiadeHHoro Ilokynarenem 3aka3a W JIOCTaBKH B IMOJHOM OOBeMe
nocJe nmoiaydeHus oT Cay»KObl JOCTAaBKHU MOATBEPKICHUS yTpaThl 3aKasa.

5.5.CTouMOCTh AOCTaBKH KaXXJI0T0 3aKa3a pacCUUTHIBAECTCS MHAUBUAYAJIbHO, UCXOAS U3 CBEJICHUN O
[IponaBue 3akazannoro ToBapa, Beca ToBapa, permoHa M crmoco0a JOCTaBKH, a Takxke (B ciydae
HeoOxonuMocTH) (opMmbl omarel, W ykasbiBaercs B (Cuere Ha mmocienHeM 3Tamne opOopMIICHHS
3aka3sa.



5.6.06s3anH0cTh [lpomaBua mepenars ToBap Ilokynaremto cuuTaeTcss MCIOJHEHHOH B MOMEHT
BpyueHus: kypbepom ToBapa [lomyuaremto unu momydenus Toapa Ilomyuatenem B oTAeneHUU
MIOYTOBOH CBSI3M JIMOO B 3apaHee OTOBOPEHHOM MeCTe BbIAa4YM 3aKa3a (B T.4. B TyHKTE CAMOBBIBO3a).

5.7Ilpu mnonydeHuu 3aka3a B OTIEJICHMM TOYTOBOM CBA3u [lomywarenb mocne OmiaThl
nocraBieHHoro ToBapa 00si3aH OCMOTpeTh JOCTaBlIeHHBIH ToBap M MPOU3BECTH €r0 BCKPHITHE B
npucytcTBuM padotHukoB Iloutel Poccun nist mpoBepku ToBapa Ha COOTBETCTBHE 3asBICHHOMY
KOJIMYECTBY, ACCOPTHMEHTY M KOMIUIEKTHOCTH ToBapa, a TakXe INPOBEPUTH CPOK CIIy>KObI
J0CcTaBJIeHHOTO ToBapa M LIEJIOCTHOCTD YIAKOBKU. B cilydae Hanu4uus NpeTeH3u K JOCTABICHHOMY
ToBapy (HenoBiOXEHHE, BIIOKeHHE ToBapa OTIMYHOIO OT YKAa3aHHOTO B OIMCH OTIIPABIICHUS,
NPOM3BOACTBEHHBI Opak, MHblE NpeTeH3MH) Mo ykasaHuio [lomydarens paGorHukamu IlouTsr
Poccun cocraBisiercs AKT O BBISBIGHHBIX HecooTBeTcTBUsX. Ecnu Ilomywarenem He ObUIH
3adBJICHBl TIPETCH3UM B BBINICYKAa3aHHOM IHopsake, To IIpomaBen cuuTaeTcsi NOIHOCTBIO M
Ha/IJIeKaIIUM 00pa3oM UCTIOIHUBIIMM CBOIO 0053aHHOCTD 10 niepenade Toapa.

5.8.B ciyuae Bo3Bpara nocraBieHHOro nocpenactsoM [louter Poccun ToBapa B CBSi3M ¢ HaIu4yueM
nperer3uii kK Tosapy Ilomyuarens o00s3aH npwiokuTh K OTHpPaBICHUIO, COAEPIKALIEMY
BO3BpamaeMbiii ToBap, ciaeayromue J0KyMEHTHI:

-3asBJICHHC HA 3aMEHY TOBapa WJIA BO3BPAT JICHEKHBIX CPEJICTB;
-KOIIMIO aKTa O BBISIBJIEHHBIX HECOOTBETCTBHIX;

-KOIIMIO KBUTAHIIMHU 00 OILIaTe;

-xonuto onucu OTHpaBIeHUS;

-OnaHK BO3Bpara.

5.9.10Ipu npunstun 3aka3za oT Kypbepa, [lomyuarens 00s3aH OCMOTpETh AOCTaBICHHBIA ToBap u
IIPOBEPUTh €r0 Ha COOTBETCTBUE 3asABICHHOMY KOJIMYECTBY, ACCOPTUMEHTY M KOMIUIEKTHOCTH
ToBapa, a Takke IPOBEPUTh LEIOCTHOCTb YIAKOBKUA. B cCiydae OTCYTCTBUS MpETEH3UH K
nocraBienHoMmy Toapy [lonmyuatens pacnuchiBaercst B «bianke noctaBku 3aka3oB» OO0 MHOM
AHAJIOTMYHOM IOOKYMCHTC, MPCAOCTABISICMOM KYpPLEPOM. HOI[HI/ICB B OOCTAaBOYHBIX IOOKYMCHTAX
CBUJIETENBCTBYET O ToM, uto mnpereHsuil k Tosapy Ilomyuarenem He 3asiBneHo u Ilponasen
MOJHOCTBIO M HA/IJIIKAIIMM 00pa3oM BBIMOIIHUI CBOIO 00s13aHHOCTD 110 niepeade Toapa.

5.10.Bpemst HaxoXkAeHHS KYphEPOB, JOCTABISIONINX TOBap, peanusyembliii [IponaBuom, mo aapecy
[Tonyyarens orpanuyeHo 15 MuHyTamu.

5.11.ToBap, npeacrasnenHslii Ha Caiite, 1o kadecTBy U ynakoBke coorBeTcTByeT ['OCTy u TV, uto
MOATBEPXKIAETCSI, €CIU OITO MPEeIyCMOTPEHO HOPMATUBHBIMU aKTaMH, COOTBETCTBYIOLIUMU
JTOKYMEHTaMu (cepTHu(HUKaTaMu 1 T.1.).

5.12.YTO4YHUTH JaTy, BpeMsi U IpU HEOOXOAMMOCTH MapUIPyT JOCTaBKH, MOXXHO Yy MEHEKepa,
KOTOpBIN cBA3bIBaeTCs ¢ [lokynarenem nis NoATBEpkKACHUS 3aKasa.

5.13.Ilonp30BaTens MOHUMAET U COMIALIAETCSA C TEM, YTO: OCYIIECTBICHHE JOCTABKHM ITO YCIYTa,
ABJISIIOINASACS HEoThbeMJeMoll dacThio mnpuoOperaemoro [lokymarenem ToBapa, BbIOTHEHHE
KOTOpPOW 3aKaH4MBaeTcsi B MOMEHT mnoinydeHus [lomyuarenem Toapa. IlpereHsum k kauecTBy
npuoOpereHHoro ToBapa, BO3HUKIIME IOocie monydeHuss ToBapa, paccMaTpuBAIOTCS B
cooTBeTCTBUM ¢ 3aKkoHOM P® «O 3amuTe mpas noTpeOuTeneit» u rapaHTUHHBIMU 00s13aTeILCTBAMU



[TponaBua. B cBsa3u ¢ »tum npuoOperenue Tosapa ¢ jgoctaBkoit He maer Ilokymarenmto mpaBo
TpeOoBaHUS JOCTaBKU NpuoOpeTeHHOro ToBapa B LENSX TapaHTHUMHOTO OOCTY)XKUBAaHUS WU
3aMEHBl, HE JITaeT BO3MOXKHOCTU OCYILIECTBISATh TapaHTUHHOE OOCIyXHBaHUE WIM 3aMeHy ToBapa
IOCpenCcTBOM BbIe3a K [lokymarenro M He moapa3ymMeBaeT BO3MOKHOCTB BO3Bpara CTOMMOCTH
nocraBku Tosapa B ciydasx, korga Ilokynarens umeeT mpaBo Ha BO3Bpar JeHer 3a ToBap Kak
TaKOBOH, B COOTBETCTBHH ¢ 3akoHOM P®D «O 3amure mpaB moTpeOuTenein».

6.01m1ara ToBapa

6.1.1lena ToBapa, peanusyemoro B MHTepHeT-marasuHe, ykasbiBaeTcs B pyOmsx Poccuiickoii
@denepani M BKJIIOYAeT B ceOd Hamor Ha JI0OABIEHHYIO CTOMMOCTh B Cllydae, €CiH
cootBercTByIoMiA [IponaBer mpuMeHseT 001IyI0 CUCTEMY HATOr000I0KEHUS.

6.2.1lena Toapa Ha CaiiTe MoxkeT ObITh U3MeHeHa [IponaBiioM B ogHOCTOpOHHEM mopsake. [Ipu
9TOM IieHa Ha 3aka3aHHbId Ilokxynarenem ToBap m3meHeHuro He moanexur. Llena ToBapa mMoxeT
UG depeHINPOBATHCS IO PETHOHAM.

6.3.IIponaser; BIpaBe MpeaoCTaBIATh CKUJIKA Ha TOBaphl M yCTaHABIMBATh MPOTrpaMMy OOHYCOB.
Bunael ckunok, 60HycoB, MOPSAOK U yCIOBUS HauMclIeHus onpenaenstorcs [IponaBuom u ykazansl Ha
Caiite u MOryT OBITH H3MeHEeHbI [IpoaaBIIOM B OHOCTOpOHHEM Mopsike. CKHJIKA, YCTaHOBIIEHHAS
cooTtBeTcTBYtomUM [IpomaBiioM, He MoxeT ObITh HpuUMeHeHa K ToBapy, peaan3yeMOMYy HHBIM
ITpomaBuoM, eciiu HHOE HE yKa3aHO I cooTBeTcTBYromero Toapa Ha Caiire.

6.4.Ilpu nocraBke ToBapa IlpomaBmom I[loutoit Poccmm o6miasi cTOMMOCTH TOBapa MOIJICKUT
YBEJIUYCHUI0O HA CTOMMOCTh JOCTaBKM B pa3Mmepe, ykazaHHoM B Paznene «lIlomomps» umm
HENOCPEACTBEHHO B CUETE Ha OIIATY.

7. Bo3Bpar ToBapa 4 I€HEKHbIX CPeCTB

7.1.Bosspar Tosapa, peannsyemoro IIpokaBiom, OCyIECTBISIETCSI B COOTBETCTBUU C «YCIOBHAMHU
BO3Bpara», ykazaHHbIMU Ha Caiite B pa3zaene «Ilomoursy. Bo3spar ToBapa Hajexaliero kauecTsa.

7.2 Ilokynarens (pu3nyeckoe JUIO BIPaBe OTKA3aThCsl OT 3aka3aHHOro ToBapa B jr000e Bpems 110
€ro nojiyueHus, a nocie nonydeHus ToBapa — B TeueHue 14 nHell, He cuuTas THS MOKYNKH, 32
uckiaoueHueM Tosapo, ykasaHHelix B 7.4. Hacrosmero Comramenus. Bosepar Tosapa
HAQJUICKAILET0 KavecTBa BO3MOXKEH B ClIy4ae, €CIM COXPAaHEHbl €r0 TOBAPHBIM  BHJ,
HOTPEeOUTENIBCKIE CBOMCTBA, a TaKXe JOKYMEHT, MOATBEPXKIAOIIMN (akT W YCIOBUS MOKYIKH
ykazaHHoro Tosapa.

7.3.1Ipn orkaze Iloxymarens or Tosapa cormacho 7.2. Ilpomasen Bo3BpallaeT €My CTOMMOCThb
BO3BpalleHHOro ToBapa, 3a wucCKiIroueHHMeM pacxonoB IIpomaBna, CBSI3aHHBIX € JIOCTABKOM
Bo3BpauleHHoro Ilokynarenem ToBapa, B TeueHue 10 OaHKOBCKMX JIHEH ¢ JaThl MOCTYIJICHHS
Bo3BpanieHHoro ToBapa Ha ckian [IpomaBia Bmecte ¢ 3anonHeHHbIM [lokynaTeneM 3asBieHueM Ha
BO3BpAT.

7.4.He nmonnexar BO3BpaTy TOBapbl B COOTBETCTBUU C [lepedyHeM HEnmpoa0BOIBLCTBEHHBIX TOBAPOB
HA/JISXKAIIET0 KadecTBa, HE MOJISKAIINX BO3BPATY WJIM OOMEHY Ha aHAJIOTHYHBIA TOBap JAPYTUX
pasmepa, Gopmbel, rabapurta, ¢acoHa, PACHBETKH WJIA KOMIUIEKTAIUH, YTBEPKIACHHOTO
ITocranosnenuem IIpaBurtensctea PO ot 19 suBaps 1998 1. Ne 55).



7.5.Bo3Bpar ToBapa HeHaAJIEKAILIETO Ka4eCTBA:

7.5.1.11og ToBapoM HEHAAJIEKAIIETO KaueCTBA MOAPa3yMEBAETCsI TOBAP, KOTOPbI HEUCIIPABEH U HE
MOXET 00eCleuYUTh HCIOJHEHHE CBOMX (DYHKLMOHAJIbHbIX KauecTB. [lomyuenHsiii ToBap noimkeH
COOTBETCTBOBaTh omucaHuio Ha Caiite. OTiauuue >IEMEHTOB AM3aiiHa Wi O(OopMIIEHHUS OT
3asBJIeHHOro Ha CaiiTe OnucaHus He SBISETCS IPU3HAKOM HEHAJUIeKAIEro KauecTna.

7.5.2.BHemHMi BUA M KOMIUIEKTHOCTh ToBapa, a Takke KOMIUIEKTHOCTb BCEro 3aka3a JOJIKHBI
ObITh IpoBepeHsl [lomydarenem B MoMeHT noctaBku ToBapa.

7.5.3.11pu nocraBke ToBapa [lokynaTenb cTaBUT CBOIO MOANUCH B KBUTAHLIMU O TOCTaBKe B rpade:
«3aKa3 IPHUHAJ, KOMIJIEKTHOCTD IOJHAsl, MPETEH3UH K KOJUYECTBY U BHEIIHEMY BUIY TOBapa He
UMeo», JTUO00 B HWHOM aHAJIOTMYHOM JOKyMEHTe, BhIyckaemoro IIpomaBioMm, B Tpade,
npeaycmarpusarolieil npocrasienue [lokynarenem oTMeTKH 00 OTCYTCTBHHU y HETO MpPETEH3UH K
KOMIIJICKTHOCTH, KOJIMYCCTBY U Ka4YCCTBY TOBapa. ITocne MOJTy4YCHHA 3akasa MMPETCH3MU K BHCITHUM
nedeKTaM ToBapa, ero KOJIMYECTBY, KOMIUIEKTHOCTU M TOBAPHOMY BUY HE IPUHUMAIOTCS.

7.5.4.Ecmu Tlokymarento Obl1 mepenan ToBap HEHaIEekKaIIero KadyecTBa M 3TO HE ObUIO 3apaHee
oroBopeHo IIponaBioMm, Ilokymarens BopaBe BOCIONIB30BaThCsl MONOKeHUsAMU CT. 18 «lIpaBa
notpedurens npu oOHapyKEHUHU B TOBAape HEJOCTATKOB» 3aKOHA O 3alUTE MpaB MOTPEOUTENEH.

7.5.5.TpeboBaHus 0 BO3Bpare yIJIaYeHHOM 32 HEKaueCTBEHHBIM TOBap JECHEKHOW CyMMBI MOJIEKAT
YAOBJICTBOPCHHUIO B TCUYCHUC 10 OaHKOBCKHX }IHCI\/’I C JaTbl IMOCTYIUICHHA BO3BPAIICHHOI'O
HekauecTBeHHOro Tosapa Ha ckian IIpomaBua Bmecte ¢ 3anonHeHHbIM llokynarenem 3asBieHuEM
Ha BO3Bpar u nepenposepku Tosapa [IpomaBiom.

7.5.6.Bo3Bpar JEHEKHBIX CPEIACTB OCYLIECTBISIETCS IOCPEICTBOM  BO3Bpara CTOMMOCTH
orutadeHHoro ToBapa Ha OAaHKOBCKYIO KapTy WJIM WHOM cdeT B O6anke. CriocoO J0mKeH ObITh YKa3aH
B COOTBETCTBYIOIIIEM IIOJIe 3asiBICHHs Ha Bo3BpaT ToBapa, KOTOpOE€ MOXKHO HAWTH MO ajpecy
http://radel.ru/helps/view/16, mn60 B ”HOM aHAJOTUYHOM JIOKyMEHTE, BhIITyckaemoM [IpomaBiom.

8.OTBeTCTBEHHOCTH

8.1.IlpogaBen; HE HeceT OTBETCTBEHHOCTH 3a yuuepO, mpuumHeHHbIH I[lokynarento BcnencTBue
HEHa/JIeXKAIero UCIoib30BaHus ToBapoB, MpuoOpeTeHHbIX B IHTepHeT-Mara3uxe.

8.2.Ilponaser He HECET OTBETCTBEHHOCTH 32 COZIEpKaHHE U (PYHKIIMOHUPOBAHKUE BHEIIHUX CANTOB.

8.3.1lpomaBeny HE HeceT OTBETCTBEHHOCTH 3a HEMPABOMOUHBINA MEPEXBAT WM HCIOJIb30BaHUE
JMaHHBIX, oTHOcsAmmxcs K [lokymarenro. [IponaBer Takke HE HECET OTBETCTBEHHOCTH 3a JIHOOBIE
cOoM B ammaparHbIX CpPEACTBaX WJIM NPOrpaMMHOM OOeCIleYeHUH (BKJIIOYash KOMIBIOTEPHBIE
BUPYCHI), B TeNe()OHHBIX WM JAPYTHMX KOMMYHHKAIUSAX, a TaKKe COOM, BUHOBHHKAMHU KOTOPBIX
ABIISIIOTCS MHTEpHeT-TpoBaiineppl. Hu mnpu kakux obOcrostenbcTtBax [IpomaBery He Hecer
OTBETCTBEHHOCTH 32 HENPEABHICHHBIN yIiepO, MPUYMHEHHBIH HENpeTHAMEPEHHO, BKIIIOYAIOIIHHA
(HO He OrpaHWYMBAIOIINIA) yIIepO B pe3yabrare MoTepu MPUObUIH, PACKPBITHS KOH(PUICHIIMATBEHOM
uHpopmarun. Hu npu kakux obcrositenscTBax [IpomaBerr He HeceT OTBETCTBEHHOCTH 3a JICHCTBUS
Wi 0e3/1eliCTBUE TPEThEero JHia (Hampumep, mpoBaiiiepa CBA3H, KOMIBIOTEPHOTO 00OPYIOBAHUS
WIA TPOrpaMMHOTO o0ecriedeHusi) WM 3a ymepO, HAHECEHHBI B pe3yabrare JIOOBIX



oOcTosATenbCTB BHE KOHTpons IIpomaBiia (Hampumep, moXkapa, HABOJHEHHS, WA JIPYroro
CTUXUITHOTO O€ICTBUS, BOWHBI, OyHTa, 3a0aCTOBKH, COOSI 000pyI0BaHUsI, KOMIIBIOTEPHOTO BUpPYCAa,
WK c00S B DIIEKTPUIECKUX, TEICKOMMYHHUKAIIMOHHBIX CETSAX WU B IPYTHX CEPBUCHBIX YCIIYTax).

8.4.IlponaBer; He HeCceT OTBETCTBEHHOCTH 3a HEOIArompuUsTHBIE MOCIEICTBUSA, a TAKXKe 3a JI00bIe
yOBITKH, TPUYMHEHHBIC BCICACTBUE OTPAHHUYEHUS TOCTYyIA, 1100 BeaencTue nocenieHus Caiira u
UCIIOIb30BaHMs pasMenieHHON Ha Caiite nHdopmMalnu, BKIO4as, HO, HE OTpaHUYHUBAsICh, YOBITKAMU
3a TIOTEPIO JAHHBIX M MPUOBLIH, a TAKXKE 332 YOBITKU, IPUYUHEHHBIC BUPYyCaMH, HAHECIIUMU yIIepO
KOMITbIOTEpHOMY 00opynoBanuto [locerurens.

9. KoHpuaeHIIMAJIBHOCTH U 3aIHUTA MHPOPMAIUHA

9.1.Ilepconanbusie nanubie [lonb3oBaremns/Ilokynarens obpabarsiBaetcs B cooTBeTcTBUM ¢ D3 «O
MEePCOHAIIBHBIX JaHHBIX» Ne 152-D3.

9.2.I1pu peructparuu Ha Caiire [lonb30BaTens IPEeIOCTABIISET CICAYIONYI0 HHPOPMAIIHIO:

9.2.1.Ecnu nonb3oBarenb perucTpupyercs Kak GuU3nyeckoe JHI0, 00s3aTrebHa MOMETKa, SBISIeTCS
T OH pabOTHUKOM TPEANPHSATHS, CBSI3AHHOTO C DIEKTPOHMKOW WM MOTPEONSIONIET0 W3IeNTus
AIIEKTPOHHOM TEeXHUKH; (haMUIIHIO, UMS, OTYECTBO, JaTa POXKACHUS, alpec JOCTABKU (COMEp KaIIHii
pPEruoH, TOpoJl, pailloH, HAaCEJIEHHbIM IMyHKT, YLy, MHIEKC, HOMEp JAO0Ma, KOpIyc, MOMEIIEHHE,
HOMEp KBapTUpHI, TenedoH, pakc), aapec 3MEeKTPOHHOM MOUTHI U TenedoH.

9.2.2.Ecnu monb30BaTeNb PETHCTPUPYETCS] KAK OPraHU3allyds: BCE IMEPEUYUCICHHBIE IO IS
peructpanuu kak gundeckoe auio, a Tak ke MHH, KIIIT u HaumeHOBaHME OpraHU3aIiH.

9.3.IlpenocraBnsisi cBou mnepcoHanbHble naHHble [IpomaBiyy, [locerutens Caiira/Ilonb3oBarens
/Tlokynarenp coramaeTrcss Ha UX 00paborky IlpomaBmom, B TOM 4Hcle B LEJNAX BBIIOTHEHUS
[IponaBuom ob6s3arensctB nepen [locerutenem Caiita/ [lonb3oBarenem/Ilokynarenem B pamkax
Hacroame IlyOnuunoit odeptsl, npoasmwkeHus IIpomaBLoM TOBapoB M yCIyT, HpPOBEIEHUS
QJICKTPOHHBIX M SMS OIIPOCOB, KOHTPOJIA PE3YJIbTaTOB MAPKCTHHIOBBIX aKIIHfI, KIIMEHTCKOH
HOJJICP’KKU, OpPraHM3alui JO0CTaBKU ToBapa IlokynarensiM, NMpoBeAECHUE PO3BITPHIIIEH NPHU30B
cpeanu Ilocerureneit Caiita/llonb3oBareneii/ Ilokynareneif, KOHTpOJIS YIOBJIETBOPEHHOCTH
[Tocetutenss Caiira/Ilonp3oBarens/[lokynarens, a Takke KadecTBa YCIYI, OKa3blBaEMBIX
IIponaBuom. Ilons3oBarens comamaercs ¢ TeM, uto [Iponasen Bopase nepenaBarh NEPCOHAIBHBIC
JTAaHHbIE TPETHUM JIMIIaM, B YaCTHOCTH, KypPbEpPCKHM CIIy:KOaM, OpraHu3alMsMu IOYTOBOM CBS3H,
oreparopaMm AJIEKTPOCBSI3M, HCKIIOUUTEIbHO B LENAX BbINONHEHUs 3aka3a Ilomb3oBarens,
odopmienHoro Ha CaiiTe MHTEpHET-Mara3uHa BKJIouas 10cTaBky Toapa.

9.4.1lon 00paboTKOI TMEpPCOHANBHBIX JaHHBIX MOHUMAeTCs Jr00oe JeilcTBHe (omepanus) WiIH
COBOKYIIHOCTb JICHCTBHH (Omepariuii), COBEpIIAEMBbIX C MCIOJb30BAaHHEM CPEJICTB aBTOMATU3AILIUH
Wik 0e3 MCHONb30BaHMUS TAaKUX CPEACTB C MEPCOHAIbHBIMHU JIaHHBIMM, BKJIIO4as cOOp, 3amucCh,
CHCTEMaTH3alMIo, HAKOIJICHHE, XpaHEHUe, yTouHeHHe (OOHOBJIEHHE, M3MEHEHHE) HU3BJICUCHUE,
UCIIOJIb30BaHMe, repeiady (B TOM 4ucie nepeaady TPeTbUM JIMaM, He UCKITIoYasi TPaHCTPaHUIHYIO
nepeiady, €clid HeoOXOAMMOCTh B HEH BO3HHMKJIA B XOJAE HCIOJHEHHS O0s3aTeNbCTB),
o0e3nuuurBaHue, OJOKUpPOBaHUE, yAaJleHUEe, YHHUTOKEHUE MIEPCOHANIBHBIX JIaHHBIX.

[TonpobHee 06 00paboTKe MePCOHANBHBIX B pazieie «loOKyMEHTBD.



[TogpoOHee o mopsake ocymiecTBieHHs MpaB npeaycMoTpeHHbIXx @3 Ne 152 «O mepcoHaIbHBIX
JAHHBIX» B pasnene «/oKkyMeHThD».

9.5.Ilponaser; UMeET MPaBO OTHPABIATH MHPOPMAIIMOHHBIE, B TOM UYHUCIIE PEKJIaMHbIE COOOLICHHUS,
Ha DJIEKTPOHHYIO TOYTy W MOOWIbHBIN Tenedon Iloms3oBarens/IIokymarenss ¢ ero coriacus,
BI:Ipa)KeHHOI‘O HOCpeIICTBOM COBCpI_HeHI/IH UM HeﬁCTBHﬁ, OAHO3HAYHO I/I,HCHTI/I(l)I/IL[I/Ip}’IOH_[I/IX 9TOIo
a0OHEHTa W TMO3BOJISIOIIMX JOCTOBEPHO YCTAHOBHUTH €r0 BOJEH3BABICHHE Ha IMOJyYEHHE
COOOIIEHHS.

[Tons3oBarens/[lokynarens BopaBe OTKa3aThCs OT MOJYYEHHS PEKJIAMHOW M JIpyrod mHbopManuu
0e3 00BsICHEHHSI TIPUYMH OTKa3a myTeM uHpopmuposanus [IpomaBma o cBoem oTkase mo Tenedony
+7 (495) 120-80-22 mmubG0 TMOCPEACTBOM HaIpaBICHUS COOTBETCTBYIONIETO 3asBJICHUS Ha
aneKTpoHHbIH anpec [Iponasma: info@e-kip.ru

9.6.Cpox netictBusi cornmacusi [Tonb3oBarens/Ilokymnarens siBinseTcss HEOrpaHUYCHHBIM, OJHAKO, OH
BIIpaBe B JIIOOOH MOMEHT OTO3BaTh HACTOAIIEE COINIACHE, IMyTEM HANpPaBJICHHUS MHUCHMEHHOTO
yBenomieHus [Iponasiry. OT3bIB coriacusi Ha 00padOTKy MEPCOHABHBIX JTAHHBIX OCYIIECTBISETCS
myTeM OT3bIBa akienta Hactosmied [lyOmuunoit odepTsl mo ¢dopMme, yka3aHHOH B paszelne
«J1oKyMeHTBD».

9.7.IlponmaBer; BIOpaBe HCIONB30BaTh TeXHONOTUIO «cookiesy. «Cookies» He comepxkar
KoH(uAeHIMaIbHY0 HHpopMaruio. [Toceturens / [Tons3oBarens / [lokynarenb HACTOSIIUM JaeT
comracue Ha cOOp, aHaJu3 M MCIOJB30BaHKUE COOKies, B TOM YHCJIE TPETHhUMU JHUIAMHU IS Teei
(GOpMUPOBAHUS CTATUCTUKU U ONITUMHU3AINN PEKIIAMHBIX COOOIIICHUH.

9.8.IIponaser; monydaer uHpoOpManuo 00 ip-agpece mocerutens Caita www.e-kip.ru . [lanHas
uHGOPMAITUS HE UCITONB3YETCS UTsl YCTAHOBIICHUS JIMIHOCTH TTOCETHTETIS.

9.9.Ilponager BpaBe UCIOIB30BaTh HH(MOPMAIIHIO, TOTy4eHHYIO oT [lonp30BaTenst B COOTBETCTBUH
C JEHCTBYIOIIUM 3aKOHOAATENBCTBOM Poccuiickont denepauuu B LENAX:

9.9.1.Unentndukanuu [lonap3oBaTens, 3aperuCTPUPOBAHHOTO Ha caifTe, A 0pOpPMIICHHS 3aKaza U
(nnm) 3akmroueHust JloroBopa KyIuIu-IpoAakKy ToBapa JUCTAHIMOHHBIM criocoOoM ¢ [IpoaaBuom.

9.9.2 Ilpenocrasnenus Ilonap3oBarento 10CTyna K epCOHAIM3UPOBaHHBIM pecypcam Caiita

9.9.3.Ycranosnenusi ¢ Ilomp3oBateneM OOpaTHOW CBSI3M, BKIIIOYAS HANpaBICHHE YBEIOMIICHUH,
3aIpOCOB, KACAIOLIMXCS MCIONb30BaHUs CaiiTa MHTEpHET-MarasuHa, OKa3aHHs yciIyr, oOpaboTka
3alpoCoB U 3asBOK OT [lombp3oBarens.

9.9.4.0Onpenenennst Mecta HaxoxkaeHus [lomb3oBarens myis  obecriedueHus O€30MACHOCTH,
MPEIOTBPAIICHNS MOIIIEHHUYECTBA.

9.9.5.1lonTBepkA€HUS TOCTOBEPHOCTH W TOJHOTHI MEPCOHAIBHBIX JaHHBIX, MPEIOCTABIECHHBIX
ITonw3oBareneM.

9.9.6.Co3nanusi y4eTHOM 3amucu JJisl COBEPIICHUs MOKYIOK, ecnu [lonp3oBarenp nain cornacue Ha
CO3[IJaHHE YUYETHOU 3aIUCH.

9.9.7.YBenomuenus [lons3oBarens Caiita MHTEpHET-MarasuHa O COCTOSTHUU 3aKasa.

9.9.8.Ilpenocrasnenus [lonp3oBarento 3pPeKTHBHON KIUSHTCKON M TEXHUYESCKOW TOAICPIKKH MIPU
BO3HHKHOBEHUH MTPOOJIEM CBSA3aHHBIX C MCIONb30BaHueM CaiiTa HHTepHeT-Mara3uHa.


http://www.e-kip.ru/
mailto:info@e-kip.ru

9.9.9.1lpenocrasnenust Ilonb3oBarento ¢ ero coracus, OOHOBICHHUN MPOIYKIMH, CIEIHATBHBIX
NPETIOKCHNH, WHPOPMAIMM O IIeHaX, HOBOCTHOH pAcChUIKM WM WHBIX CBEJICHHH OT WMEHH
WuTepHeT-Mara3uHa.

9.9.10.0Ocy1iecTBieHus peKJIaMHON IeITeNbHOCTHU ¢ coriacus [lonb3oBarens.
9.9.11.B uHBIX 1€)X HE 3alpelIeHHbIX JEHCTBYIOLUIMM 3aKOHOATEIbCTBOM.

9.10.ITponasern HE HeceT OTBETCTBEHHOCTH 3a CBEJICHUS, IPEI0CTABICHHbIC
[Tonms3oBarenem/[lokymarenem Ha CaiiTe B 001IeA0CTyTHON opMe.

9.11.I1ponasen BIIPaBe OCYILECTBIIATH 3aMucH TenepOHHBIX pasroBopoB c
[Tons3oBatenem/Ilokynarenem, B TOM 4MCIIE LENAX KOHTPOJS KadecTBa oOciykuBanus. [Ipu stom
[Tponasen o0s3yeTcs: IpeaOTBpallaTh MONBITKY HECAHKLIMOHUPOBAHHOIO JIOCTyIa K HH(OpMaluy,
HOJTY4YEHHO! B X0fie TeJIe(OHHBIX EPEroBOPOB, W/WIK Mepeaady €€ TPEThUM JIMLAM, He UMEIOLIM
HEMOCPEJCTBEHHOIO OTHOLIEHUS K MCIOMHEHHI0 3aka3oB. IlomydeHHas TakuM oOpazom
uHpopmMarus ucnoib3yercs [IporaBoM UCKITIOUUTENBHO IS Lesiel HEMOCPEICTBEHHO CBA3aHHBIX
¢ Bonpocamu obciyxuBanus [locerureneit/ [TonpzoBareneit/Ilokynareneit uian npou3BOACTBEHHOMN
nesrenbHocTH [IponaBua. B ciiyuae nmomaganus B 06JacTh ayano3anyucy CBEJCHUN COCTaBIISIOLIMX
NEpPCOHANIbHBIE JaHHbIEC, TAKUE CBEACHMS HE SBIAIOTCA MHGpOpMaIMel 0 4acTHOM >KM3HHU JIMLA,
COCTaBIAIOLLEH €ro JIMYHYIO UM CEMEUHYIO TaliHY.

9.12.I1poxasen; o0s3yeTcsi oOecreunTh XpaHeHHue KOH(pUIEHIHAIbHON MH(popManuy B TailHe, He
pasmiamarh 0e3 MpeIBapUTEIBHOTO MUCBbMEHHOro paspeuieHus Ilomb3oBarens, a Takke He
OCYIIECTBIATh MpPONaxXy, OOMEH, OIyONuKOBaHHE, MO0 pa3MIalleHHe HWHBIMH BO3MOXKHBIMHU
croco0aMu MEpeAaHHBbIX MNEPCOHANIbHBIX JaHHBbIX Illonb3oBarens, 3a HCKIIOUCHMEM Iepenayu
YIIOJIJHOMOYEHHBIM OpraHaM TIOCYAApCTBEHHOW Biactu Pocculickoi @Penepanuyu TOIBKO 110
OCHOBAHUSIM U B TIOPSIAKE, YCTAHOBJIEHHBIM 3aKOHOATENbCTBOM Poccuiickoin denepanuu.

10.Cpok neucrBus Ilyoauunon odeprobl

10.1 Hacrosimas IlyOnwunas odepra BCTymaeT B CHIy ¢ MOMEHTa ee akmenrta Ilocerurenem
Caiita/llokynarenem, u IEHCTBYET 1O MOMEHTa OT3bIBa akuenTa [1yonnaHoit odepTsl.

11./lonosiHUTENBHBIE YCIOBHUS

11.1.IIponaBern BipaBe nepeycTynarb JM00 KaKMM-TM00 HHBIM CLIOCOOOM IepeaBaTh CBOU IpaBa U
00513aHHOCTH, BBITEKAIOLINE U3 €ro OTHOIIeHUH ¢ [lokynarenem, TpeTbUM JIULAM.

11.2HTepHET-Mara3uH 1 MpeJoCTaBIIEMbIE CEPBUCHI MOT'YT BPEMEHHO YaCTUYHO WJIH IOJIHOCTBHIO
HEIOCTYNHbI MO MNPUYMHE MPOBEACHUS MNPOPMIAKTUYECKUX WIM HHBIX pabOT WU MO JIIOObIM
JpYyTUM TpUYMHAM TEXHUYECKOro xapakTepa. TexHuueckas ciyx0Oa IlpomaBuma mmeer mpaBo
NEPUOUYECKH  IPOBOAUTH  HEOOXOIUMMBIE MNPOPWIAKTUYECKHE WM  HHbIe paboThl ¢
npeABapUTEIbHBIM yBeomieHueM Ilokynareneit uimm 6e3 TakoBOro.

11.3.K orHomenusim wmexnay [lonb3oBarenem/Ilokymarenem u  IlpomaBuoM NpuUMEHSIOTCS
NOJIO’KEHUs PoccHiiCKOro 3aKOHOATENbCTBA.

11.4.B cnyyae BO3HMKHOBEHHsI BOIIPOCOB U MpeTeH3uid co croponsl Ilonb3oBarens/ [lokynarens on
nomkeH oOparutbes K [IpomaBimy mo TenedoHy WM HMHBIM JIOCTYNHBIM crocobom. Bce



BO3HUKAIOIIEE CIIOPHI CTOPOHBI OYIyT CTApaThCs PEIIUTh MyTeM MEPEeroBOPOB, MPHU HEAOCTHKCHUH
commamieHus crop OyaeT TepenaH Ha pacCMOTPEHHE B CyAEOHBIM OpraH B COOTBETCTBHH C
JEUCTBYIOLMM 3aKOHOIATEIbCTBOM PD.

11.5.Ilpu3Hanue CynoM HEICHCTBUTENHLHOCTH KaKOTO-THOO MONokeHUs HacTosmiero CornameHus
HE BJIEYET 3a COOOU HEIEWCTBUTEIHLHOCTH OCTAIBHBIX TTOJTOKEHUIH.



